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Your Partner for Original Niro Parts and Services

Reliable Quality — Proven Know-How

For a production facility to
be truly successful, it must
be truly reliable. The After
Sales Division of Niro
provides all the spare
parts and expert

services you need

A World of Service

The After Sales Division gives you
a world of service. Our spare parts
centres are strategically placed to
ensure fast delivery of parts and
components for your Niro plant.

Service is only a phone call away.

Reliability

But service is more than just supply-
ing spare parts. The role of the After
Sales Division is to assist you to
reduce downtime, improve efficiency,
enhance performance and increase
the lifetime of your plant. Our service
agreements for key components or
entire plants and our engineering
know-how will keep you running

—day in, day out.
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More than Just Spare Parts

With-more than 9000 Niro plants
installed all'over the world, we
pride ourselves on knowing-just
about all there is to know about
drying-technology. It is a resource
you can depend on-to optimise and
maintain individual components

and complete process plants.

Spare Parts Services

An Original Niro Spare Part is
more than just another replace-
ment. It is your guarantee for
perfect compatibility, reliability,
optimal operation, and maximum
plant longevity. Furthermore, any
trouble-shooting in your plant’s
lifetime will be easy due to Niro’s

extensive documentation.

Plant Services
Niro plant maintenance service
programmes demonstrate our com-
mitment to you as a customer.
By planning maintenance well in
advance it is-possible to ensure
high availability and reduce
unscheduled plant downtime.
Niro agreements include:
= Rotary Atomizer and Atomizer
Wheel Maintenance - ensuring
operational safety with mainte-
nance and repair work carried
out on-site or in a Niro workshop.
= Preventive maintenance —
Niro service agreements cover
a complete mechanical audit and

maintenance of your Niro plant.
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Process Services

As a world leader in drying
technology, Niro has the proven
ability to optimise single process
steps as well as entire plants. Niro
can therefore assist you in gaining
important benefits in:

= Process optimisation

= Plant capacity increase

= Plant retrofitting and upgrading

= Plant safety evaluation

Training is the Key

Our training programme ensures
highly skilled engineering
technicians to serve you. Training
programmes are also available to

you as a Niro customer.

NIRO POWDER TECHNOLOG)Y

Your Partner

No matter what the market
demands, Niro offers the process
engineering technology to match.
Niro is a one-stop supplier of the
most advanced drying technology
available. Your partnership with
the After Sales Division is of great
importance to your company’s
overall performance and ensures
that, once you have built the ideal
plant to meet your requirements, it
will remain a profitable investment

for years to come.
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A Global Partner

with a Local Presence

For every industry, in any
culture, all over the World,
Niro makes a difference with
innovative and reliable
solutions. Our network of
subsidiary companies, offices,
and service centres ensures
that you get local support on
a global scale. For further
details, contact your local Niro
office or visit us at
WWW.Niro.com



NIRO POWDER TECHNOLOGY

X Service

Your Partner for Original
Niro Parts and Services

Niro is a world leader in industrial
drying, with spray drying, freeze
drying, and fluid bed processing as
core technologies. The Niro companies
are part of the Process Engineering

Division of the GEA Group.

l- GEA Process Engineering Inc. ® 9165 Rumsey Road e Columbia, MD 21045
9 Tel: 410-997-8700  Fax: 410-997-5021 e Email: gea.pe.na@geagroup.com
hl GEA Process Engineering Inc. ® 1600 O'Keefe Road ¢ Hudson, WI 54016

Tel: 715-386-9371 e Fax: 715-386-9376 ® Email: gea.pe.na@geagroup.com
Web: www.niroinc.com



