










13

After Sales Service

Reliable Quality – Proven Know-How
For a production facility to be truly successful, it must be truly reliable. The After 
Sales Division of Niro provides all the spare parts and expert services you need.

A W orld of Service

The After Sales Division gives you a world
of service. Our spare parts centers are 
strategically placed to ensure fast delivery of
parts and components for your Niro plant.
Service is only a phone call away.

Spare Parts Services

An original Niro Spare Part is more than just
another replacement. It is your guarantee for
perfect compatibility, reliability, optimal 
operation, and maximum plant longevity.
Furthermore, any trouble-shooting in your
plant’s lifetime will be easy due to Niro’s 
extensive documentation.

Reliability

But service is more than just supplying
spare parts. The role of the After Sales 
Division is to assist you to reduce 
downtime, improve efficiency, enhance 
performance and increase the lifetime of
your plant. Our service agreements for key
components or entire plants and our 
engineering know-how will keep you 
running – day in, day out.

More than Just Spare Parts – Rebuilds and Retrofits
With more than 9000 Niro plants installed all over the world, we pride ourselves on knowing
just about all there is to know about drying technology. It is a resource you can depend on to
optimize and maintain individual components and complete process plants.

Plant Services

Niro plant maintenance service programs
demonstrate our commitment to you as a
customer. By planning maintenance well 
in advance it is possible to ensure high
availability and reduce unscheduled plant
downtime. Niro agreements include: 
• Rotary atomizer, atomizer wheel and 

rotary valve maintenance – ensuring 
operational safety with maintenance and
repair work carried out on-site or in a
Niro workshop.

• Preventive maintenance – Niro service
agreements cover a complete mechanical
audit and maintenance of your Niro
plant.

Process Services

As a world leader in drying technology,
Niro has the proven ability to optimize 
single process steps as well as entire plants.
Niro can therefore assist you in gaining 
important benefits in:
• Environmental issues
• Health and safety
• Process optimization
• Plant capacity increase
• Plant retrofitting and upgrading
• Plant safety evaluation
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